
Satisfaction of participants with services 
 

Satisfied 
to Very 

Satisfied 

Number 
of 
Surveys 

Total 
Percentage 

Emp 
services 

60 61 98% 

Landscaping 23 24 96% 
All Emp and 

Day 
83 85 98% 

Community 
Living 

63 65 97% 

Agency 
Average 

146 150 97% 

 
 
 
Satisfaction of participants with jobs 
 

Annual Totals  
 Satisfied to 

Very Satisfied 
Number of 

Surveys 
Annual 

Percentage 
SEP  61 62 98% 

Janitorial  0 0 0 
Landscaping  21 24 88% 

All Employment   82 86 95% 
 
 

Satisfaction of Participants in Employment with Transportation  
 

Annual Totals  
Satisfied 
to Very 

Satisfied 

Number 
of 

Surveys 

Annual 
Percentage 

Emp 
services 

53 55 96% 

Janitorial 0 0 0 
Landscaping 18 18 100% 

All 
Employment 

71 73 97% 

 
 

Caregivers Satisfied with Services 
 



  

Satisfied 
to Very 

Satisfied 

Number 
of 

Surveys 

Annual 
Percentage 

Janitorial 13 17 76% 
Landscaping 0 2 0% 

Day 21 28 75% 
All Emp and 

Day 
45 58 78% 

Community 
Living 

9 11 82% 

All 
Departments 

54 69 78% 

 


